
 
<RXU�5LJKWV 

· 7R�KDYH�DFFHVV�WR�DGHTXDWH�DQG�WLPHO\�KHDOWK�FDUH�� 
· 5HFHLYH�VDIH�DQG�KLJK�TXDOLW\�FDUH�� 
· %H�VKRZQ�UHVSHFW��GLJQLW\�DQG�FRQVLGHUDWLRQ�� 
· %H� LQIRUPHG� DERXW� VHUYLFHV�� WUHDWPHQW�� RSWLRQV� DQG� FRVWV� LQ� D�

FOHDU�DQG�RSHQ�ZD\�� 
· %H�LQFOXGHG�LQ�GHFLVLRQV�DQG�FKRLFHV�DERXW�\RXU�KHDOWK�FDUH�� 
· 3ULYDF\�DQG�FRQILGHQWLDOLW\�RI�SURYLGHG�LQIRUPDWLRQ�XQOHVV�WKH�ODZ�

UHTXLUHV�DFFHVV�JUDQWHG�WR�DQRWKHU�DXWKRULW\�� 
· &RPPHQW�RQ�\RXU�FDUH�DQG�KDYH�\RXU�FRQFHUQV�DGGUHVVHG�� 
· 7R�KDYH�\RXU�HWKQLF��FXOWXUDO�DQG�UHOLJLRXV�EHOLHIV�DQG�SUDFWLFHV�

UHVSHFWHG�� 
· 7R� FRQVHQW� WR� RU� UHIXVH� WUHDWPHQW� DW� DQ\� VWDJH�� SURYLGHG� \RX�

KDYH� WKH� PHQWDO� FDSDFLW\� WR� GR� VR�� DQG� WR� UHFHLYH� D� IXOO�����������
H[SODQDWLRQ�RI�WKH�FRQVHTXHQFHV� 

 

0DQDJHPHQW�RI�\RXU�3HUVRQDO�+HDOWK�,QIRUPDWLRQ 

<RXU� PHGLFDO� UHFRUG� LV� D� FRQILGHQWLDO� GRFXPHQW�� ,W� LV� WKH� SROLF\� RI� WKLV��
FOLQLF� WR�PDLQWDLQ� WKH��VHFXULW\�RI�SHUVRQDO�KHDOWK� LQIRUPDWLRQ�DW�DOO� WLPHV�
DQG� WR� HQVXUH� WKDW� WKLV� LQIRUPDWLRQ� LV� RQO\� DYDLODEOH� WR� DXWKRULVHG������
PHPEHUV�RI�VWDII��:H�DELGH�E\�WKH�$XVWUDOLDQ�3ULYDF\��3ULQFLSOHV�DYDLODEOH�
DW�ZZZ�RDLF�JRY�DX�SULYDF\-ODZ�SULYDF\-DFW�DXVWUDOLDQ-SULYDF\-SULQFLSOHV 
 

)RU�IXUWKHU�LQIRUPDWLRQ�RQ�KRZ�ZH�PDQDJH�SDWLHQW�ULJKWV��FRPPXQLFDWLRQ��
DQG�SULYDF\� LQ�RXU�VHUYLFH�SOHDVH�UHIHU� WR�WKH�3DWLHQW�,QIRUPDWLRQ�VHFWLRQ�
RI�RXU�ZHEVLWH�ZZZ�JSLQF�RUJ�DX 
 

&RQWDFW�8V 
/RZHU�/HYHO����+XWFKLQVRQ�5RDG�*DZOHU�6$����� 
32�%R[�����*DZOHU�6$����� 
3KRQH���������������� 
)D[���������������� 
(-PDLO��DGPLQ#JSLQF�RUJ�DX 
ZZZ�JSLQF�RUJ�DX� 
 

 

7KLV�SDPSKOHW�FRQWDLQV�LQIRUPDWLRQ�RQ�RXU�VHUYLFH�-�,I�\RX�UHTXLUH�WUDQVODWLRQ�RI�WKLV�
IRUP�RU�IRU�WUDQVODWLRQ�DVVLVWDQFH�LQ�DFFHVVLQJ�RXU�VHUYLFH�SOHDVH�FRQWDFW�7,6�RQ�����
����LI�\RX�DUH�UHJLVWHUHG�ZLWK�0HGLFDUH��,I�\RX�DUH�QRW�UHJLVWHUHG�FRQWDFW�,7&�RQ������
���������3OHDVH�LQGLFDWH�WR�UHFHSWLRQ�LI�\RX�QHHG�DVVLVWDQFH�DFFHVVLQJ�WUDQVODWLRQ�VHU�
YLFHV�� 

Ϯϰ�,ŽƵƌ�WƌŽĨĞƐƐŝŽŶĂů�,ĞĂůƚŚ��ĂƌĞ 

 

(PHUJHQF\�'HSDUWPHQW� 
2SHQ����KRXUV�D�GD\���'D\V�D�ZHHN� 

$IWHU�+RXUV�*3�&OLQLF� 
2SHQLQJ�+RXUV� 
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6DWXUGD\ 
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6XQGD\��DQG�3XEOLF�KROLGD\V 
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3KRQH���������������� 

*DZOHU�*3�,QF 

���+XWFKLQVRQ�5RDG�*DZOHU����� 

32�%R[�����*DZOHU�6$����� 

3KRQH���������������� 

:HEVLWH��ZZZ�JSLQF�RUJ�DX 

*DZOHU�*3�,QF�LV�WKH�VHUYLFH�SURYLGHU�RI�\RXU�ORFDO�$FFLGHQW�	�
(PHUJHQF\� 'HSDUWPHQW� DQG� $IWHUKRXUV� *3� &OLQLF� VHUYLFHV� DW�
*DZOHU�+RVSLWDO� 

'HYHORSHG� E\� \RXU� ORFDO�*3V� VSHFLILFDOO\� IRU�*DZOHU� DQG� VXU�
URXQGLQJ�UHJLRQV�DQG�IXQGHG�E\�WKH�6WDWH�*RYHUQPHQW� 

 

*DZOHU�*3�,QF�DQG�WKH�*DZOHU�+HDOWK� 

6HUYLFH�JURXQGV�DUH�D�6PRNH�)UHH�=RQH 



 
$SSRLQWPHQWV 
7KHUH� LV�QR�QHHG�WR�PDNH�DQ�DSSRLQWPHQW�WR�VHH�D�GRFWRU�GXULQJ�RSHUDWLRQ�RI�
WKH�DIWHUKRXUV�*3�&OLQLF�DQG�RI�FRXUVH�DQ�DSSRLQWPHQW�LV�QHYHU�UHTXLUHG�IRU�DQ�
$FFLGHQW�	�(PHUJHQF\�FRQVXOW��*DZOHU�*3�,QF�XVHV�D�WULDJH�V\VWHP�IRU� LQLWLDO�
PHGLFDO� DVVHVVPHQW� WR� HQVXUH� WKDW� GRFWRUV� VHH� WKH� VLFNHVW� SHRSOH� ILUVW��:H�
WUXVW� \RX� ZLOO� XQGHUVWDQG� WKDW� VRPHWLPHV� WKH� PHGLFDO� QHHGV� RI� RWKHUV� PD\�
FRPH�ILUVW��)RU�H[DPSOH�VRPHRQH�ZLWK�D�VHULRXV�KHDG�LQMXU\�ZLOO�EH�VHHQ�EHIRUH�
D�SHUVRQ�ZLWK�D�VSUDLQHG�DQNOH� 
 

)HHV�DQG�%LOOLQJ�DUUDQJHPHQWV 
:KHQ�VHHQ�E\�D�GRFWRU�DW�*DZOHU�*3�,QF�SDWLHQWV�ZLOO�EH�FKDUJHG�D�JDS�IHH�RI�
���������:H�DFFHSW�SD\PHQW�E\�ZD\�RI�FDVK��()7326�RU�FUHGLW�FDUG� 
 

*DZOHU� *3� ,QF� KDV� 0HGLFDUH� (DV\FODLP� LQWHJUDWHG� ZLWK� WKH� RQVLWH� ()7326�
PDFKLQH��7KLV�PHDQV�SDWLHQWV�DUH�DEOH�WR�SD\�WKHLU�DFFRXQWV�LQ�IXOO�DQG�UHFHLYH�
WKH�0HGLFDUH�UHEDWH�GLUHFWO\�EDFN�LQWR�WKHLU�FKHTXH�RU�VDYLQJV�DFFRXQW��VDYLQJ�
WKHP�WKH�LQFRQYHQLHQFH�RI�ZDLWLQJ�IRU�DQG�WKHQ�IRUZDUGLQJ�WKH�0HGLFDUH�FKHTXH�
WR� XV� �-�� ZHHNV� ODWHU�� )OH[LEOH� SD\PHQW� RSWLRQV� DUH� DOVR� DYDLODEOH� ZLWK��������
&HQWUHSD\�DQG�LQVWDOPHQW�SD\PHQW�RSWLRQV�RQ�RIIHU�IRU�HOLJLEOH�SDWLHQWV���3OHDVH�
GLVFXVV�WKLV�ZLWK�UHFHSWLRQ�VWDII�DW�WKH�WLPH�RI�\RXU�YLVLW� 
 

3OHDVH�QRWH�LI�\RX�DUH�UHIHUUHG�IRU�IXUWKHU�LQYHVWLJDWLRQV�VXFK�DV�SDWKROR�
J\�DQG�RU�UDGLRORJ\�RU�WUHDWPHQW�DV�D�UHVXOW�RI�\RXU�YLVLW��DGGLWLRQDO�FRVWV�
PD\�EH�FKDUJHG�WR�\RX�E\�WKH�SURYLGHU�V��RI�WKDW�VHUYLFH��    
7HOHSKRQH�DQG�(PDLO�&RPPXQLFDWLRQ 
,Q�FDVH�RI�DQ�(PHUJHQF\�SOHDVH�FDOO������ 
2XU�SKRQHV�DUH�DQVZHUHG�E\�UHFHSWLRQ�VWDII�EHWZHHQ�WKH�KRXUV�RI��DP-��SP�
ZKR� DUH� WUDLQHG� WR� KDQGOH� \RXU� FDOO� DSSURSULDWHO\��:H�DLP� WR� KDYH� DOO� FOLQLFDO�
HQTXLULHV�DQVZHUHG� WR�E\�D�GRFWRU�RU�5HJLVWHUHG�1XUVH��KRZHYHU�GXULQJ�SHDN�
WLPHV�LQ�WKH�$FFLGHQW�	�(PHUJHQF\�'HSDUWPHQW��LI�\RXU�TXHU\�LV�JHQHUDO��LW�PD\�
EH�UHIHUUHG�WR�WKH�+HDOWK�'LUHFW�VHUYLFH���,I�D�KHDOWK�SURIHVVLRQDO�LV�QRW�DYDLODEOH�
DW�WKH�WLPH�RI�\RXU�FDOO�D�PHVVDJH�ZLOO�EH�WDNHQ�WR�UHWXUQ�\RXU�FDOO�DW�WKH�HDUOLHVW�
RSSRUWXQLW\��� 
7KH�+HDOWK�'LUHFW� WHOHSKRQH� DGYLFH� OLQH� LV� VWDIIHG� E\�5HJLVWHUHG�1XUVHV�ZKR�
DUH�DEOH�WR�SURYLGH�H[SHUW�KHDOWK�DGYLFH��7R�VSHDN�ZLWK�D�QXUVH�DW�+HDOWK�'LUHFW�
SOHDVH�FDOO����������������2U�RI�FRXUVH�\RX�FDQ�FRQWDFW�\RXU�XVXDO�*3�FOLQLF� 
)RU� DQ\� HPDLO� FRPPXQLFDWLRQV� SOHDVH� HPDLO� DGPLQ#JSLQF�RUJ�DX� DQG� \RXU�
HPDLO�ZLOO�EH�GLUHFWHG�WR�DQG�DQVZHUHG�E\�WKH�PRVW�DSSURSULDWH�WHDP�PHPEHU�
DW�WKH�HDUOLHVW�RSSRUWXQLW\� 
 

0RELOH�3KRQHV 
3OHDVH�HQVXUH�\RXU�PRELOH�SKRQH�LV�VZLWFKHG�RII�GXULQJ�\RXU�FRQVXOWDWLRQ�ZLWK�
WKH�GRFWRU��3KRWRV�RU�YLGHR�IRRWDJH�DUH�QRW�WR�EH�WDNHQ�LQ�WKH�GHSDUWPHQW�ZLWK�
RXW�ILUVW�REWDLQLQJ�FRQVHQW�IURP�WKH�FOLQLFDO�VWDII�� 
 
 

 

 

 

:KDW�VHUYLFHV�DUH�SURYLGHG" 
 

· ���KRXU�$FFLGHQW�	�(PHUJHQF\�VHUYLFHV���GD\V�D�ZHHN� 
· $IWHUKRXUV�*3�&OLQLF�ZHHNQLJKWV�DQG�ZHHNHQGV� 
· $IWHUKRXUV� :RXQG� 0DQDJHPHQW� &OLQLF� �7XHV� �-�SP�� 6DW� ����DP-

�����SP� 
· 5HIHUUHG�GLDJQRVWLF�VHUYLFHV��[-UD\�DQG�SDWKRORJ\�� 

 

'R�\RX�KDYH�\RXU�RZQ�*3" 
,W� LV�LPSRUWDQW�WR�KDYH�\RXU�RZQ�*3�LQ�RUGHU�WR�EXLOG�D�JRRG�UDSSRUW�DQG�
JDLQ�WKH�EHQHILW�RI�KDYLQJ�D�*3�WKDW�LV�DZDUH�RI�\RXU�PHGLFDO�KLVWRU\�DQG�
LV� � LQ� WKH� EHVW� SRVLWLRQ� WR� SURYLGH� FRPSUHKHQVLYH� FRQWLQXLW\� RI� FDUH������
+DYLQJ� \RXU� RZQ�GRFWRU� HQDEOHV� XV� WR� LQIRUP� \RXU� UHJXODU�*3� WKDW� \RX�
QHHGHG�DIWHU�KRXUV�FDUH�DQG�WR�DUUDQJH�IRU�IROORZ�XS�FDUH�DQG�DFWLRQ� 
 

+RZ�WKH�VHUYLFH�OLQNV�WR�\RXU�*3 
:LWK�\RXU�FRQVHQW�DOO�LQIRUPDWLRQ�IURP�\RXU�YLVLW�LV�VHQW�WR�\RXU�UHJXODU�*3�
DV�VRRQ�DV�SRVVLEOH��*3� ,QF�FDQ�DOVR�FRQWDFW�\RXU� UHJXODU�*3�WR�REWDLQ�
LPSRUWDQW� LQIRUPDWLRQ� DERXW� \RXU� PHGLFDO� KLVWRU\�� VKRXOG� WKDW� EH����������
QHFHVVDU\�WR�IDFLOLWDWH�RSWLPXP�FDUH�� 

7HVW�5HVXOWV 
,I�\RX�KDYH�KDG�WHVWV�DV�SDUW�RI�\RXU�WUHDWPHQW�DW�*3�,QF�LW�LV�DGYLVHG�WKDW�
\RX�FRQWDFW�\RXU�UHJXODU�GRFWRU�WR�JHW�DGYLFH�DQG�IROORZ-XS�UHJDUGLQJ�WKH�
UHVXOWV�� ,I�\RX�KDYH�JLYHQ�FRQVHQW��D�FRS\�RI�\RXU�QRWHV�DQG�WHVW�UHVXOWV�
IURP�\RXU�WUHDWPHQW�DW�*3�,QF�ZLOO�EH�IRUZDUGHG�WR�\RXU�UHJXODU�'RFWRU�IRU�
FRQWLQXLW\� RI� FDUH�� � � <RX� FDQ� DOVR� FRQWDFW� XV� RQ� 3K�� ����� ����� ����������
EHWZHHQ��DP�DQG���SP�DQ\�GD\�LI�\RX�UHTXLUH�IXUWKHU�FODULILFDWLRQ�RQ�WHVW�
UHVXOWV� 
 

9LVLWRUV 
)RU�VDIHW\�UHDVRQV�WKH�QXPEHU�RI�YLVLWRUV�IRU�SDWLHQWV�UHFHLYLQJ�WUHDWPHQW�
LQ�WKH�GHSDUWPHQW�LV�UHVWULFWHG�WR�RQH�DW�D�WLPH�DQG�WKH\�PXVW�EH�LGHQWLILHG�
E\�ZHDULQJ�D�9LVLWRU�WDJ�� 
 

&RPSODLQWV��3DWLHQW�)HHGEDFN 
,I�\RX�KDYH�FRQVWUXFWLYH�IHHGEDFN�ZH�ZRXOG� OLNH�WR�KHDU�DERXW� LW��3OHDVH�
IHHO� IUHH� WR� WDON� WR�DQ\�PHPEHU�RI� WKH�*DZOHU�*3� ,QF� WHDP�RU�FRPSOHWH�
WKH� )HHGEDFN� IRUPV� UHDGLO\� DYDLODEOH� WKURXJKRXW� WKH� GHSDUWPHQW�� ,I� \RX�
IHHO�\RX�QHHG�WR�PDNH�D�IRUPDO�FRPSODLQW�DERXW�WKH�VHUYLFH�LW�PXVW�EH�LQ�
ZULWLQJ� DQG� DGGUHVVHG� WR� WKH� *HQHUDO� 0DQDJHU� DW� WKH� SRVWDO� DGGUHVV�
OLVWHG�RQ� WKH� IURQW�SDJH��<RX�FDQ�DOVR�ZULWH� WR�XV�RU�XVH� WKH�VXJJHVWLRQ�
ER[�LI�\RX�EHOLHYH�WKDW�WKHUH�DUH�DUHDV�ZH�FDQ�LPSURYH�RQ�RU�GR�ZHOO��:H�
WDNH� \RXU� VXJJHVWLRQV� DQG� FRPSODLQWV� YHU\� VHULRXVO\� � ,I� \RX� KDYH� DQ����
XQUHVROYHG� FRPSODLQW� \RX� PD\� FRQWDFW� WKH� +HDOWK� DQG� &RPPXQLW\�������
6HUYLFHV�&RPSODLQWV�&RPPLVVLRQHU¶V��+&6&&��WROO�IUHH�������������� 


